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DOc lap - Tv do - Haul phtic 

SO: 5004 /QD-UBND 	Binh Dinh, ngay 31 thcing 12 nam 2023 

QUYET DINH 
Ph8 duyEt ktt qua do luting sty hai long dm nguiri dan, tã chit di vol 

sty phvc vy cilia the at quan hanh chinh nha lurk 
fit dia ban tinh Binh Dinh atm 2023 

CHU TTCH f.JY BAN NHAN DAN TENTH 

Can dr Ludt Ta chac chinh quyen dia phtrang ngay 19 thang 6 nam 2015; 
Luat slat doi, be; sung mOt so dieu cilia Luat TO chat Chinh pith va Ludt TO chire 
chinh quiten dia ph:tang ngay 22 thang 11 nam 2019; 

Can ca Quyet clinh sa 5359/QD-UBND ngay 31 thcing 12 nam 2021 clic: Cly 
ban nhcin dein tinh va viec ban hanh Dê an "Do luang sir hai Mng crizz ivy& clan, 
to char doi vai sr, phyc vy mkt cos quan hcinh chinh nha nut tren dia ban tinh 
Binh Dinh giai dogn 2022 — 2025"; 

Can ca Ka hogch so 158/KH-UBND ngay 21 thcing 9 nam 2023 ctia Cly ban 
nhcin clan tinh ye viec khao sat do Wang hai Mng cua ngteed dcin, td chase deli 
vbi syphyc vy cUct cc quan hanh chinh nha ntrac nam 2023 tren dia ban tinh Binh 
Dinh; 

Theo de nghi ctia Giam dde St Nei vy. 

QUYET 

Dieu 1. Ph8 duyEt ket qua do luong sv hai long cna ngueri dan, tO chic 
voi sv phvc vv cüa cac co quan hanh chinh nha nuerc ten dia ban tinh Binh Dinh 
nam 2023, cv the nhu sau: 

1. CM sO hal bang ve chit luvng cung titg dich vy hanh chinh ding dei 
voi the co. quan thui)c iTy ban nhan dan tinh 

TT Ten co quan CM si haft long (13/0) 

1 Ser Van hoe va The thao 91.67 

2 SO Thong tin va Truyen thong 88.72 

3 Ser Tai chinh 87.05 

4 Sec NOI vv 86.61 
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TT Ten at quan Chi sii hai long (%) 

5 Set Tu phap 86.57 

6 Set Khoa hoc va C8ng nghe 86.55 

7 Sef Du lich 85.87 

8 Ban Quan 1Y Khu kinh te tinh 85.56 

9 86 Giao chic NIA Dao taao 84.99 

10 Ser Ke hoach va frau tu 84.51 

11 S& Y le 84.01 

12 So.  Tai nguyen vi Moi truang 83.55 

13 86 Lao Ong - Thuang binh va Xa. hOi 83.52 

14 See Ngoai vp 83.19 

15 set My dvng 82.87 

16 ser Giao thong stl tai 82.64 

17 Set Cong Thtrang 82.53 

18 Set Nang nghi0 va Phil trieln /long thon 82.38 

GM tri trung binh 85.15 

2 CM at') hid long va chat hry.ng  cung fing dich vy hanh chinh &Ong 
voi ty ban nhfin dfin cfic huyen, thi xfi, thenh ph 

TT 
fly ban nhfin dfin cfic huyen, 

thi xã, thinh pita 
Chi sáhai long (%) 

1 Hoii Nhan 87.43 

2 Van Canh 87.00 

3 Phil My 84.34 

4 Vinh Thanh 82.19 

5 Quy Nhan 78.46 
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TT 
14 ban nhin din cac huyen, 

thi xi, thenh phi 
Chi so hai long (%) 

6 An Nhcm 78.14 

7 	' Tuy Phu& 77.56 

8 Phil Cat 76.81 

9 Hoai An 75.38 

10 Tay San 73.84 

11 An Lao 73.22 

Gici 14 trung binh 79.49 

" 3. CM se hal 16ng ye chit 'trying cung ng dich vkir hanh chink clang diSi 
veri cac c quan Trung ming dong tren dia ban tinh 

TT Ten co quan Chi sii hai long (%) 

I Kho bac Nha nuerc tinh 82.97 

2 Ngan hang Nha ntrac chi nhanh tinh 82.96 

3 Bao hiam XaliQi tinh tinh 82.27 

4 Cue Thu a tinh 80.63 

5 Cue Hai quan 80.34 

Giti tri trung binh 81.83 

Dieu 2. TO chat thyt hien 

Giao Giam dc So NØ1 viat phe duyet Bao cao Danh gia kat qua do it:Ong 
sr hai lOng cOa ngueri dan, to chirc doi yen sr phue vii cüa ca quan hanh chinh nha 
nut tren dia ban tinh Binh Dinh nam 2023; th8ng bao thing khai toan bQ nOi 
dung, tieu chi ca the dã thue hien khao sat den timg ca quan, don vi, dia phucmg 
thuQc pham vi khao sat; (tong theri, huemg dan cong tac khac phuc nhang ton tai, 
han the nham nang cao str hai long cilia nguti dan, to chirc trong theri gian tot 

Thu truemg the co quan Trung uong dong ten dia ban tinh, eac co quan 
thuQc Uy ban nhan dan tinh va Chu tich Uy ban nhan dan cac huyen, thi xã, thanh 
ph8 can dr Bao cao Kat qua do luerng sr hai long elm ngueri dan, t8 chirc dOi veri 
sr phve Ai cüa ca quan hanh chinh nha mrac nam 2023 va tren ca ser hue:mg dan 
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dm Set 14.gi vu, °ha qua triet, rat lcinh nghiem, de ra cac giai pita nham nang 
cao Chat lugng phuc vu hanh chinh elm ca quart, dan vi minh dap (mg cac muc 
tieu, you eau tai Chuang trinh hanh &ling sS 09-CTr/TU ngay 14 thang 5 nam 
2021 elm Tinh Ay ve cai each hanh chinh, tang tam la flap tut dAy manh cai each 
thA tue  hanh chinh giai doan 2020 — 2025. 

Dieu 3. Chanh Van phong Oy bap nhan dan tinh, Giam Mc 86 NOi vg, Thñ 
truemg,cac quan Trung ucmg dong tren dia ban tinh, Thu trueeng cac at quan 
thuOc Uy ban than dan tinh, Chti tich Uy ban than dan cac huya, thi xa, thanh 
phi) va cac at quan, dan vi lien quan chiu trach nhiem thi hanh Quyet dinh nay ke 
tit ngay 1c5r./.„4,1 

KT. CHU TICH 
PH6 CHT) TICH 

Nai nh 
-Nhu Dieu 3; 
- Vti CM each hanh chinh (Be Nei vu); 
- Cue Kiem soit TTHC (Van phong Chinh pH); 
- Nen hang NM tarot Viet Nam; 
- Tong cue Hai quan; 
- 'Ding cac Thue; 
- Kho bac NMI mete; 
- Bic hiem Xa hi Viet Nam; 
- TT Tinh by, TT MOND tinh; 
- tly ban MTTQ Viet Nam tinh; 
- Doan Dal bieu Quin hei tinh; 
- CT, cac PCT UBND tinh; 
- IT cfic Huyen ay, Thi ày, Thanh ay; 
-011 PT VA TH tinh, Bao Binh Dinh; 
- LDVP UBND tinh; 
- THCB, PVHCC, HCTC; 
- Ltru: VT, KSTT. AJ 

Lam Hai Clang 
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