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THONG BAO 
kin ket lufin cüa Pho Chiifichtly ban nhfin dfin tinh Lfim Hai Giang ti 
H'6i nghi so.  ket 01 nam trien khai Be An "Thkrc hien co che giao doanh,  

nghiep dam nhfin nhiem vy hutng dfin, tiep nhfin, s6 h6a h6 sorvà tra ket 
qua giii quyet thu tyc hanh chinh tren dia ban link" 

Ngay 28 thang 11 nam 2024, tai trp so fly ban nhan dan tinh, Pho Chu tich 
fJy ban nhan dan tinh Lam Hai Giang dã chu tri Frei nghl so ket 01 nam thpc hien 
De an "Thpc hi'en co che giao doanh nghiep dam nhan nhiem vy huang d'an, ti'ep 
nhan, se h6a ho so va tra kat qua giai quyet thU tyc hanh chinh tren dia ban tinh" 
(ggi tat la: De an BCCI). Tham dtr hei nghi c6 di dien lanh dao cac so., ban, 
nganh thuec tinh (cac co quan ca so lugng he so thil tyc hanh chinh phat sinh 
nhieu); Bao hiem xa hei tinh, Ban Thuang vp Tinh doan; Buu din tinh; VNPT 
Binh Dinh, Trung tarn Phuc vi hanh chinh cong tinh; Lanh dao lily ban nhan dan 
va Truang Bt5 phan Met cira cac huyen, thi xa, thanh ph6. 

Sau khi ,nghe Chanh Van ph6ng IJy ban nhan dan tinh Le Ng9c An trinh 
bay bao cao ket qua then khai thpc hien De an BCCI \fa kien phat bieu cUa dai 
din Lanh dao met sO co quan, dan vi, dia phuong; PhO Chit tich Uy ban nhan 
clan tinh Lam Hai Giang clanh gia \id ket luan ram sau: 

Trong the(' gian qua, cac co quan chuyen mon cap tinh, dia phuong cap 
huyen da c6 nhieu CO gang va tich cut trong viec phoi hgp veri ,Buu din tinh to 
chuc trien khai,thisc hien De an BCCI buoy dau dat duoc met so ket qua nhu: (i) 
Gong tac chuyen giao nhiem vv "huorng dan, tiep nhan, so h6a he so va tra ket 
qua giai quyet thU tyc hanh chinh" dugc thpc hien thuan Igi, lien tpc va khong bi 
gian doan; (ii) Vic trien khai De an BCCI dã tinh gpn be may lam viec, trong del 
be tri 14 nhan vien buu din thay the cho 24 cong chk, vien cline cac se', ban 
(Om 10 ngued lam viec so voi then diem trutc chuyen giao); Be phan Met ctia 
cap huyen be tri 35 nhan vien buu din thay cho 70 cong chirc, vien chirc cac 
phong, ban (giam 35 nguai lam viec so veri then diem truac chuyen giao); (iii) 
Cac chi so lien quan den dich vy ding trpc tuyen yang cao so voi truck thoi diem 
chuyen giao. Cci the, tai cap tinh: HO so trpc tuyen tang 37,16%, thanh toan trpc 
tuye'n tang 54,55%, so hoa tang 24,25%, khai thac, ,str dung lai thong tin, chi lieu 
so hoa tang 9,6%; tai cap huyen: H6 so trpc tuyen tang 17,02%, so h6a tang 
8,69%, khai that, sir clung lai thong tin, cla lieu so hoa tang 42,3%; (iv), Viec 
chuyen BO phan Met dim thanh pho Quy Nhan vã Bao,hiem xa hi tinh ye met 
dau mei Trung tam Phpc vy hanh chinh cong tinh tao dieu kin thuan loi han cho 
nguai dan, doanh nghiep. Dat dugc met so ket qua bulk clau neu tren c6 str &mg 
Dap tich cpc cOa cac set, nganh, dia phuang vã Buu din tinh trong viec phoi hop, 
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he try, huong d'an thkrc hien chuyen giao, chuan bi, be' tri nhan skr \fa dieu phai 
nhan skr, tO chirc thgc hien nhiem vy theo De an BCCI. 

Ben canh nhi-mg ket qua dat dugc, viec tri6n khai De an BCCI van con met 
sO ton, tai, han che do la: (i) Vic chuyen giao nhiem vy "hugng clan, tiep nhan, sO 
hia he so va tra ket qua giai quyet thg tgc hanh chinh" tai BO phan Met ctra cap 
huyen trien khai con chain, chua theo tien d cga De an BCCI; chua trien khai 
dirge doi von BO phan Met cira cap xä; (ii) So lugng ho so hilly, tir chOi giai quyet 
tren met so linh vgc Dat dai, Giao thong van tai, Xayt dkrng con nhieu; (iii) Thg 
tpc hanh chinh con ruerm ra, chua dugc mãu h6a, tai cau trim quy trinh, don gian 
hóa mau don, ter khai,,thanh phan ho,sa; (iv),Dich vp cong trkrc tuyen toan trinh 
con khO thgc hien, nhat la 1mb vgc dau ax, dat dai, xay dung...van cim lam thay, 
lam he; (v) Thanh toan trgc tuyen chua duct thuan lgi, thuemg phat sinh lei va 
cham hoan tien; (vi) H thong thong tin giai quyet tha tic hanh chinh cga tinh c6 
hac hoat Ong thong On dinh, talc de xir 19 h6 so ding viec can chain. 

D'e trien khai hieu qua De an BCCI, nang cao chat lugng giai quyet he so 
thg tgc hanh chinh theo co che met ctra, met ctra lien thong trong then gian teri, 
yeu cau cac ca quan, don vi, dia phucmg tap trung thgc hien tot cac nhiem vg Ara 
giai phap sau: 

1. Thu truang the co quan, dun vi, dia plutung 

- Quail triet sau sac quan diem "lay nguai dan, doanh nghiep lam trung 
tam, Ong lkrc cga skr phyc vy; lay skr hai !Ong dm ngueri dan lam thugc do danh 
gia chat, lugng hog &king cga be may hanh chinh Nha nude; tiep tpc rã soat, to 
chirc trier} khai thgc hien nghiem tuc,,dimg quy dinh cac nhiem vy dã clugc Thg 
Wong Chinh phg giao trong Quyet dinh s8 468/QD-TTg, Nghi dinh s6 
61/2018/ND-CP va Nghi dinh so 107/2021/ND-CP; tang cuemg vai tro, truth 
nhiem cUa ngueri dimg dau,, thuong xuyen theo dOi, kiem tra, don doc, nhac nhe 
Ara giai quyet kip then cac ho so thii tgc hanh chinh theo ding quy trinh, then gian 
guy dinh;e ra sok vã xir 19 dirt diem cac he so tam thing tren He thong VNPT-
iGate; cham dirt tinh trang nguai dan, doanh, nghiep dä Op trifle tuyen nhung . ca  
quan chat flung yeu cag, cung cap them be ho so giay; tang cuang cong tac kiem 
tra, Thanh tra ding vy de kip thai chan chinh, xU ljr (neu Oat hien vi pham). 

- Tang cuerng cong tac phi hgp veri Buu dien tinh, Van phong Hy ban 
nhan dan tinh va thuerng xuyen theo del, kiem tra, danh gia chat lugng thgc hien 
nhiem vg cga nhan vien But din de kip then giai quyet cac virang mac phat sinh. 
Tuyet del tranh tinh trang "khoan trang cho nhan vien Buu din". 

- Ra soat, xac dinh nguyen nhan cu the di voi tirng thg tyc hanh chinh cO 
se lugng he so tir chei giai quyet phat sinh nhieu, tren co ser do phoi hop, he try 
But din tinh trong,cOng tac dao tao, tap huan cho nhan vien de nang cao chuyen 
mon, nghiep vy, khac phgc tinh trang ho so' tit choi giai quyet do tiep nhan kh8ng 
dOng, thieu thanh phan phai tra lai, anh huemg den chi so SIPAS cUa tinh. 
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- Nghien dm, de xuat cac giai phap de don gian h6a thit we hanh chinh, 
nhat IA cat glum thanh phan, h6 so, nth dun, mu to khai, tai cau lilac quy trinh de 
thuan Igi cho nguoi dan; day manh cong tac so hea, chi:mg thgc din lit de phyc 
vy cho viec tai sCr ding, han che cung cap giay to. 

2. Giao Van phong fly ban nhan clan tinh 

Nghien dm, sira doi, be sung Quy che hoat deng cUa Trung tam Phyc vy 
hanh chinh cong tinh de dam bao phit hgp voi tinh hinh thgc tin hien nay, nang 
cao hieu qua trong cling tac phoi hep va th ly the vuerng mac phat sinh. 

Phei hgp vOl VNPT Binh Dinh nang cap He theng thong tin giai quyet 
tha tyc hanh chinh cüa tinh len phien ban mei. 

Nghien dm, de xuat giai phap cp the de nang cao chat lugng, hieu qua thgc 
hien dich vy cong trgc tuyen toan trinh, thanh toan trgc tuyen; ket noi lien thong va 
chia se chit lieu vei the phan mem chuyen nganh de khai thac, tai sir dung dU lieu, 
thong tin c6 hieu qua. 

Sec Thong tin vã Truyen thong 

Danh gia lai viec trien khai cap chit ky so cho nguai dan, doanh nghiep va 
viec sir dyng,chtlyy so de thgc hen dich vu cong true tuyen tren dia ban tinh, tu 
do tiep tyc de' xuat giai phap dê khuyen khich nguori dan clang ky, sir dung chit ky 
so trong vi'ec n'ep he so trgc tuyen. 

Be nghi Busu din tinh 

Thueng xuyen quart triet nhan vien Buu din lam viec tai Trung tam Phyc 
vy hanh chinh cong tinh, Be phan Met cera cac cap nam re cac quy dinh ye van 
bOa cong vy, giao, tiep, dng xir yen nguti dan, doanh nghiep. Deng the(' tang 
cuang ding tac phoi hop de kip thai giai quyet cac van de phat sinh, vueng mac; 
khac phyc ho so nhan 'thong dung, kh6ng day du thanh phan theo quy dinh; day 
manh viec tip nhan he so thu tyc hanh chinh phi dia giOi tai cac diem Buu din 
van h6a xa. 

- Tuyen chon nhan vien co nang !kit de be tri lam viec tai Trung tam Phyc 
vy hanh chinh cong tinh va Be phan Met cira cap huyen va phai cam ket dam bao 
tinh on dinh, lau dai, dg phong than skr de thay the kip thoi. Deng theri,„ phoi hop 
tJ' y ban nhan dan cac huyen, thi xa, thanh,  pho chuan bi nhan sg de tiep tyc 
chuyen giao nhiem vy tai BQ phan Met dra cap xa. 

Chu dOng phoi hop voi the se, ban, nganh trong cong tac dao tao, bei 
duang, tap huan, nang cao trinh de, nang lye thgc hien nhiem vy cua dei ngia 
nhan vien Bin dien, lam viec tai Trung tam Phyc vy hanh chinh cong tinh va BO 
phan Met cilia cac cap. 

5. fly ban nhan dan cae huyen, thi xa, thanh phO 

- Giao Uy ban nhan dan cac huyen, thi xa, thanh phe ra soat, tip tyc 
chuyen giao cac linh vgc con lai tai BO phan Met ca cap huyen theo guy dinh, 
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tiled gian hoan thanh trong nam 2024. Wing thôi, nghien dna xay citmg lO trinh de 
chuyen giao tai B phAn Mt dm cap xã. 

- Giao fly ban nhan dan cap ,huyen tham khdo mo hinh Trung tarn Phyc vu 
hanh chinh cong cap mOt (dang trien khai thi diem tai HA NOi, TP. Ho Chi Minh, 
Binh [Xiang va Quang Ninh) ,de nghien dru va de xuat thi diem mo hinh tiep 
nhan, giãi quyet, tra ket qua ho sa, thd tvc hanh chinh (TTHC) khong phv thuOc 
vao dia gieri hanh chinh dia hai cap (huyen va xã), nham nang cao hieu qua va 
nang suat lao dOng tai BO phAn Mt cita cap huyen va cap xã tit dia ban tinh. 

fiy ban nhan dan tinh thong bao dé cac co quan, don vi, dia phisong bik, 
phOi hop t6 chirc trien khai thvc hien" 

Noi nhon: 
CT, cac PCT UBND tinh (bcio coo): 

- Cac sey, ban, nganh; 
- BTV Tinh doan; 
- Bao hiem xa hoi tinh; 
- Buu di6n tinh, VNPT Binh Dinh; 
- UBND cac huy6n, thi xä, thanh ph6; 
- LDVP UBND tinh; 

THCB, PVHCC, HCTC; 
- To CCHC VP UBND tinh; 

UBND cac xä, phuang, thi tram 
- Lint: VT, KSTT.  Apr 
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